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GENERAL INFORMATION

“LINEAPHOENIX:/LPHX EU - QUARTZ”
VERSION: 27 November 2025

VALID THROUGH MARCH 31, 2026

MATERIAL: DIGITAL CREATION ON QUARTZ; SUPERIOR QUALITY RESIN RESULTING
IN A TIGHTER, UNIFORM SURFACE, NATURAL FEELING COLORS, DEPTH
AND A SUPERB FINISH - NOT FOR EXTERIOR USE

OUR ADVANTAGES:

FULL BODY/THROUGH BODY PRODUCTION
BOOKMATCH
SUPERIOR RAW MATERIALS USED FOR QUARTZ SLAB
PRODUCTION
ITALIAN PRINTING PLATFORM
PROPRIETARY INK, DEVELOPED IN ITALY, USED FOR DIGITAL
PRINTING ON QUARTZ
PROPRIETARY ADDED SURFACE COATING RESULTING ON UV &
SCRATCH PROTECTION, SUPERB LUSTER ON DIGITALLY
PRODUCED SLABS

o LARGE FORMAT PRODUCTION

QUARTZ CONTENT: 93% = 3.2% (DEPENDING ON THE COLOR COMPOSITION)

FOOD SAFETY: ALL PRODUCTS COMPLY WITH NSF / ANSI STANDARD 51 FOR “ALL
TYPES OF FOOD” - MAX. 200° C - 392° F

STORAGE: INDOORS ONLY - INDUSTRY DICTATES THAT STORING QUARTZ IN THE
OPEN WILL ADVERSELY AFFECT THE COLOR AND FINISH

ORIGIN: U.S.T.0. REGISTERED PRIVATE LABEL - CUSTOM EUROPEAN
PRODUCTION

SIZES: 138” x 79” - 75.71 SQF PER SLAB

FINISHES: POLISHED - HONED - SILK

MIXING: MAXIMUM 2 COLORS PER CONTAINER - SAME THICKNESS
BOOK MATCHING: EVEN BUNDLES PER COLOR - EACH BUNDLE MARKED

VERY IMPORTANT NOTE

FINISHED SLABS’ COLOR INTENSITY MAY VARY DUE TO PHOTOGRAPHIC LIGHTING SOURCES OR YOUR MONITOR ‘S SETTINGS

DIGITAL NATURAL STONE SLAB PICTURES COURTESY OF T&L GROUP DIGITAL PRINTING - ITALY

0 WARRANTY & CARE INFORMATION

[ M.S.D.S. SHEET
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NATURAL STONE & QUARTZ PRODUCTION

supplier of surfaces for over 30 years! Phone: +39 392.061.6350 USA +1 781.789.8943

Via Verdi 2 E-mail: stefano@bstitaly.com ben.arditi@phoenixproinc.com
24040 LALLIO (BG)

ITALY

WARRANTY & QUARTZ SURFACE CARE

Importers’ Version
WARRANTY

Unlike with natural stones, it is very rare to encounter defects on Quartz surfaces. However, in the presence of
imperfection, WARRANTY ISSUED TO THE IMPORTER ONLY for unsold, intact, unprocessed material, and
covers manufacturing defects only (i.e. Faults on the finish, cracks). As the manufacturing process involves
human controlled robots, and manual labor, inconsistencies in “Through Body Veining”, variations in
background tone in different lots are not a defect, thus not covered under any circumstances.

Material should immediately be inspected upon receipt, and in case of a defect, importer MUST INFORM THE
SELLER WITHIN 7 BUSINESS DAYS FROM RECEIPT OF MATERIAL. Any claims made after this period will not be
considered.

As is customary in the industry, the size of the defective area will be prorated, and the sum obtained will be
credited to the importer.

Seller’s warranty does not cover damage caused by transportation beyond FOB point, and inadequate storage
(outdoors) after receipt of material.

THIS WARRANTY DOES NOT EXTEND TO IMPORTER’S CUSTOMERS, OTHER THIRD PARTIES, OR END USERS.
QUARTZ SURFACE CARE

Maintaining your new quartz countertop is easy. In most cases, soap and water or a mild detergent is all that is
required to maintain its luster. If necessary, apply common, non-abrasive, household cleaners on a cloth or
sponge and wipe the surface, rinsing thoroughly after cleaning.

SPILLS

Sometimes spills occur and dry on the worktop. Materials that harden as they dry, such as gum, grease, nail
polish or paint should be removed by gently scraping away the residue material with a blunt plastic scraper.
Then the quartz surface should be cleaned with a household vinegar / water solution (always follow the
manufacturer's dilution instructions) or with a non-abrasive cleaning pad (such as a white 3M Scotch-Brite®)
together with a non-bleach, non-abrasive liquid cleaner and rinse thoroughly with clean water. Surface should
be dried with a clean white paper towel or white cloth.
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RESISTANCE TO STAINS AND CHEMICALS

Quartz countertops are non-porous, so spills and stains are not absorbed into the surface, making it stain-
resistant, but NOT STAIN PROOF. Permanent markers / Inks and some chemicals, solvents (e.g. acetone, paint
thinner, nail polish remover) or dyes may, however, cause permanent discoloration to the surface and should
be avoided. Should these agents come into contact with the surface, wipe up immediately and rinse with plenty
of water.

[J DO NOT expose, in use or otherwise, quartz surfaces to abrasive, strong alkaline, acetone, acid, free radicals,
oxidizers or the like (whether high, neutral or low pH) cleaners. Avoid exposing your tops to harsh chemicals!

[ DO NOT use or expose quartz surfaces to such products, including, but not limited to bleach, oven cleaners,
Comet ®, Soft Scrub ® , SOS ® , products with pumice, batteries, paint removers, acetone, nail polish remover,
furniture strippers, oil soaps, tarnish, or silver cleaners, or the like. DO NOT use abrasive or harsh scrub pads.

[ DO NOT apply any sealers, penetrants or topical treatments to quartz surfaces under any circumstances. Such
products will wear off and cause the gloss to appear dull or inconsistent.

HEAT RESISTANCE

Quartz countertops ARE NOT heat proof, chemical proof or fracture proof in any form. To maintain the beauty
of your quartz countertop, DO NOT place hot skillets or roasting pans directly onto the surface. Also be aware
of the potential damage to the surface by heat generating appliances such as electric grills, crock pots, or
toasters. Industry recommends the use of trivets and hot pads to prevent heating the top. Certain exposure to
heat may cause cracks due to thermal shock.

CUTS OR SCRATCHES

Avoid using knives directly on the quartz surface. Quartz countertops are scratch resistant, but they are not
scratch-proof and can be damaged when forcefully hit with sharp objects. Use a cutting board placed on top of
the countertop to avoid damage. Avoid sliding heavy pots and pans or other heavy items across the countertop.

With a small amount of care, your quartz surface will look as great as the
day you bought it for years to come!

n
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ATTENTION “MUST READ” DOCUMENT

THE FOLLOWING IS PROVIDED FOR INFORMATIVE PURPOSES ONLY
INFORMATION HEREIN CONTAINED IS BASED ON GENERAL INDUSTRY GUIDELINES
PRODUCER, SELLER ASSUME NO RESPONSIBILITY
USE AT OWN RISK

Version: 27 November, 2025
01 COMPANY INFORMATION

BST SRL - VIA VERDI 2, LALLIO (BG) 24040 - ITALY
ATTN: STEFANO CAVALLI
MOBILE / WHATSAPP: +39 392.061.6350 EMAIL: stefano@bstitaly.com

02 PRODUCT INFORMATION
2.1 Product Description

Quartz slabs, prefabricated countertops, and cut-to-size countertops — as applicable.
2.2 Product Use

Surfacing material for interior application only. DO NOT USE OUTDOORS.

2.3 Product Composition

Component Composition =93% (+3.2% - Depending on the color composition) May
contain one or more of crushed silica quartz, Titanium Oxide - TiO,, glass, mirror, granite,
and other natural stone.

Polyester resin and color pigments for the balance.
03 POTENTIAL SIDE EFFECTS

INDUSTRY HAS DETERMINED THAT QUARTZ SURFACES, IN FINISHED FORM, DO NOT
PRESENT ANY HEALTH HAZARD TO END USERS.

Dust and powder generated from fabrication and installation may cause irritation to skin,
eyes, nose, and airways.

Adequate ventilation systems should exist in the fabrication work areas to minimize
constant inhalation of flying dust and powder.

Fabricators and installers should use vacuum cleaning equipment, dust pick / up
systems, and protection masks.

Massive inhalation of Crystalline Silica may cause pulmonary diseases such as
bronchitis, emphysema, and other pulmonary diseases.

IMPORTANT PRACTICE: INDUSTRY RECOMMENDS THAT THE PRODUCT TO BE MADE,
FABRICATED, AND INSTALLED USING WET PRODUCTION METHODS.
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04 FIRST AID MEASURES

In the event of any unwanted contact with powder and dust, please follow these
guidelines:

+ Skin: Wash exposed skin with soap and water. Remove exposed clothing.
+ Eyes: Wash hands thoroughly first. Flush eyes with plenty of water.
+ Dizziness: Take the affected person to fresh air or a well-ventilated area.
* Ingestion: Seek medical attention.
05 FIRE FIGHTING MEASURES
The product is hardly flammable.
+ Extinguishing Method: Use standard extinguishers.
+ Firemen Protection: Standard equipment.
* Explosion: No explosion danger.
06 LEAKS AND SPILL RESPONSE
Not applicable.
07 HANDLING AND STORAGE
ATTENTION: QUARTZ SLABS ARE VERY HEAVY! Handle the product with care.

Secure properly when placing slabs on rack or A-frame.

Observe all safety handling measures and disposal regulations for the stone industry.
7.1 Handling Measures

Use eye protection and dust masks when cutting and polishing material.

Use steel-toed footwear and wear industrial gloves when handling material.

Wash hands before eating and drinking.

Wash thoroughly after work using soap and water.

Good hygiene practices should be followed when handling this material.
7.2 Storage Conditions

ATTENTION: Not to place more than 20 slabs on rack or A-frame. « Not to place more
than 20 prefabricated countertops on rack or A-frame. + RECOMMENDED: NO OUTDOOR
STORAGE. NO EXPOSURE TO SUN AND RAIN.
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08 PREVENTIVE MEASURES / PERSONAL PROTECTION
8.1 Cutting, Sanding, and Polishing

ATTENTION: Use safety goggles, face and neck protection, and dust masks. * Use dust
extraction equipment. * Use dust vacuum cleaning equipment.

8.2 Slabs and Countertops Handling

Industry recommends doing it in an adequately marked area away from frequent foot
traffic. RECOMMENDED: AUTOMATION OF THE HANDLING OF HEAVY OR COMPLEX
PIECES.

09 PHYSICAL & CHEMICAL PROPERTIES
Physical Appearance is VARIOUS & MULTI-COLORED ENGINEERED QUARTZ STONE.
Odorless
pH not applicable

Moisture Absorption: 0.06% or less

Density %" inch thickness = 151.95 |b. / ft3

10 TECHNICAL PROPERTIES
Durability: Mohs Hardness Scale Quartz = 7 Diamond = 10 (highest)
Impact Resistance: No fracture
High Temperature Resistance: No effect
Cigarette Test: Pass
Strength Flexural Strength: >4,382 psi (308.1 kg / cm)
Compressive Strength: 30,400 psi (2,137.8 kg / cm)
Stain Resistance: No effect
Wear and Cleanability: Pass
Resistance to Fungi and Bacteria: No traces of growth
Resistance to Household Chemicals: Pass
Resistance to Chemical Substances: Not affected
Safety and Health Surface Burning: Class A rated Volatile
Organic Compounds (VOCs) 7.01 mg / kg

Benzene Toluene Ethylbenzene Xylene (BTEX) Benzene and Xylene= Not
detected
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Toluene = 5.45 mg / kg
Ethylbenzene = 1.20 mg / kg
Styrene Not detected
11 STABILITY AND REACTIVITY
Chemical Stability: Stable
Conditions to Avoid: Outdoor, sun, and rain
Materials / Chemical to Avoid: Hydrofluoric acid
11.1 Hazardous decomposition products

Upon decomposition, hydrocarbons, carbon dioxide, carbon monoxide fumes, and water
may be released. Hazardous Polymerization Will not occur.

12 TOXICOLOGICAL INFORMATION

ATTENTION: The powder generated in the manufacturing process contains Silica
(Si0y). Prolonged and massive inhalation of Crystalline Silica may cause pulmonary
fibrosis, pneumoconiosis and silicosis, as well as a worsening of other pulmonary
diseases (bronchitis, emphysema, etc.).

The main symptom of SILICOSIS is the loss of pulmonary capacity. Per American Lung
Association, people with silicosis have a greater risk of getting lung cancer, chronic
bronchitis, tuberculosis, autoimmune disorders and kidney disease.

Per A.St.A, Silicosis is a preventable disease, and engineered stone, like other silica-
containing products, can be fabricated safely when fabricators adhere to proven,
effective safety regulations and requirements when cutting or installing these products.

ATTENTION: As of September 23, 2017, ALL FABRICATORS IN THE INDUSTRY ARE
REQUIRED TO COMPLY WITH OSHA'’S “RESPIRABLE CRYSTALLINE SILICA” RULE

RECOMMENDED: CLICK FOR OSHA “RESPIRABLE CRYSTALLINE SILICA” RULE
13 ENVIRONMENTAL INFORMATION
Ecotoxicity: No detrimental environmental impact is known.
Mobility: Not volatile.
In liquids: Insoluble in aquatic environment.
No biodegradability data is available.
14 WASTE DISPOSAL CONSIDERATIONS
Any waste shall be disposed of in an appropriate and approved waste disposal facility.

Discard and dispose of in accordance with FEDERAL, STATE, AND LOCAL LAWS AND
REGULATIONS. Quartz Surfaces are not classified as hazardous waste.
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15 TRANSPORTATION INFORMATION

Quartz products transport is not regulated by the US Department of Transportation.
16 OTHER INFORMATION
This Material Safety Data Sheet (MSDS) does not replace any technical specifications.

ALL INFORMATION, WARNINGS AND RECOMMENDATIONS IN THIS DOCUMENT ARE
MADE IN GOOD FAITH

NOTHING EXPRESSED HEREIN CAN BE INTERPRETED OR CONSTRUED AS A
WARRANTY OR OTHER IMPLICIT CONDITION (LEGAL OR ANY OTHER KIND)
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